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IAU CONTACT INFORMATION 

Institute American Universities 
2 bis rue du Bon Pasteur 
13100 Aix-en-Provence 

 
Tel +33 0/4 42.23.02.82 
Fax +33 0/4 42.21.11.38 

E-mail: e nr oll@iaufrance .org  
Office Hours: 8:30 a.m.–5:00 p.m., M-F 

(Emergencies only, outside these hours: +33 0/6 82.59.64.48) 

 

IMPORTANT PHONE NUMBERS 

To dial the main IAU number: 

From the U.S.: 011.33.4.42.23.02.82 
Within Europe:  00.33.4.42.23.02.82 

Within France: 04.42.23.02.82  
 

External Emergency Services: 

911: 112 
SOS Medecins (Doctor): 01.47.07.77.77 

Pompiers (Fire Department): 18 
Police: 17 

 

mailto:IAUAix@iaufrance.org
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WELCOME 

Welcome to IAU! Whatever your reasons for deciding to study abroad, you are embarking 
on one of the more profound adventures in your life — just how profound you will most 
likely appreciate only after returning home. The ways in which you take advantage of your 
time in Aix— studying at IAU, spending time with your French host, and exploring on your 
own — will inspire your experience. 

PREPARING FOR FRANCE 
Doing some research into your new environment before you leave can be not only a practical 
benefit but can contribute to the excitement of what will, without doubt, be an adventure. 
Consider this book: Sixty Million Frenchmen Can’t Be Wrong by Nadeau-Barlow and Survival 
Kit for Overseas Living by L. Robert Kohls.  

Remember that many of your assumptions about yourself and the world will be challenged. 
Know, too, that for many students, living and studying abroad have been the most 
significant and memorable educational and personal experiences of their lives. 

“It’s cliché to say, but studying abroad really has broadened my horizons. I visited a mosque with my 
Muslim Presence in Europe class, I talked politics with my hosts, and I attempted to learn a new 

language. What I learned in Aix has touched every part of me, and truly changed me” 

-Kelsey Cochran, Fall 2015 alumna 
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LIVING IN AIX 

Located along the Mediterranean Sea, IAU allows students to experience the culture of the 
south of France. The mild climate, famed cuisine and arts give the Mediterranean region a 
distinct feel, unique from anywhere else in the world. 

Aix-en-Provence is located in the southern region of France called Provence. The quaint 
town is known for its beloved painter, Paul Cézanne, who painted the surrounding rolling 
landscape. Local excursions programs provide students with an enhanced awareness of 
Provençal culture while giving them a unique and unparalleled French experience.  

LIVING IN A HOMESTAY 
Living in a French home is considered the best form of housing because it provides an 
immediate introduction to life in this new place. It is an incomparable opportunity for those 
who seek knowledge that is neither superficial nor second hand. It provides an introduction 
into the community and is a great incentive to learning French. IAU’s hosts come from a 
cross-section of society; they belong to no particular professional or social milieu, but all are 
carefully chosen and many have hosted American students for years. 

Most of the rooms available with the hosts are approximately a 15 to 30 minute walk from 
classes. Accommodations a bit farther from city center may be more spacious. Housing 
coordinators make periodic visits to the hosts to be sure that the cleanliness and comfort 
meet the Institute's standards. Students should consult with the housing coordinator after 
arrival should any questions or concerns arise regarding their homestay arrangement. 
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HOMESTAY ETIQUETTE 

Specific information regarding your hosts will be provided to you via e-mail 1 week before 
your departure. Housing is available to you from the official arrival day to the official 
departure day. 

Dinner in France is typically later than in the U.S. Many French restaurants do not even open 
for dinner until 7:00 p.m. You should expect to eat dinner with your host between 7:30 p.m. 
and 9:00. This is an excellent opportunity to get to know your host, discuss your life at IAU, 
ask questions about French culture and share your background and culture, practice your 
French, and to enjoy French cuisine. You may want to offer to help prepare the meal or to 
help clean up – this is a great way to become a part of the household – and learn some 
French recipes along the way! All of our hosts are different – and some may have rules when 
it comes to food. For example, you should not assume that you have free access to what is in 
the refrigerator unless your host clearly invites you to do so. 

DEMI-PENSION 

When living in French homes, students are on a demi-pension “plan.” This includes daily 
breakfast and six dinners per week. Bed linen, pillow, and blankets are provided and the 
room is cleaned weekly. Your host will generally provide one machine load of wash per 
week. 

Students are responsible for lunches. There are many affordable cafés, brasseries, 
boulangeries, small sandwich and grocery shops near the center and in most neighborhoods. 
The daily open market offers fresh fruit, vegetables, cheese, fish, herbs, and flowers, and is 
the most economical place to shop for food. Students may sometimes have access to cooking 
facilities in their homes, but should first ask the host before using them. 

One of the best parts of studying abroad is being open to this new culture – and new cuisine.  
You may be presented with meals that you normally would not eat in the U.S. but this is part 
of the adventure and we encourage you to try new foods, even foods that you normally 
wouldn’t try because you may be very surprised!  

 

Typical Prices for: 

Sandwich and a drink – 5 Euros to 8 Euros 
Seated meal in a restaurant, café, brasserie – 13-15 Euros 

Coffee and a croissant – 5 Euro 
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FRENCH CULTURE - ETIQUETTE 

As a people, the French are generally more formal than most Americans, a difference that 
can sometimes lead to misunderstandings. Politeness and basic rules of courtesy represent 
an important aspect of daily life in France. If you really wish to integrate French culture, 
certain “rules” are “de rigueur.” For example: 

• Greet people as you enter a store: “Bonjour”. Also make sure to say “Merci, au revoir” 
when leaving. 

• Remember to let your host know your plans if you are not coming home for a meal or if 
you are going away for a weekend or on vacation. Let them know the dates and times 
they can expect you home. 

• When in doubt or when you don’t understand, ask. Try to keep a good sense of humor 
rather than criticize immediately because it is not like what you are used to at home. 
You are, in your own way, an ambassador of the United States! 

• When ordering lunch at a restaurant, it is advisable to order from the menu fixe. This is 
a set menu that will give you the most “bang for your Euro.” Most restaurants change 
their menu fixe daily. 

• Love your home country… discretely. As you encounter Europe, you may find that life 
was easier, cheaper, more logical back home. Remember that Europeans are proud of 
their heritage and will find it insulting if you insist that the US is a “better country.” 
Keep your criticism to a minimum and try to judge objectively. 

• Get ready to talk about politics! Europeans love to discuss current events.  
• Compliment your host on his or her culinary talents. 
• Expect service without a smile: It is traditional to be nonchalant to customers. This also 

applies to strangers—the French value being polite, and not overly-friendly. 
• Take everything a bit slower because Europeans do! Expect long lines and delays. 
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SAFETY 

As in many cities, you will encounter both passive and more active panhandlers. Sometimes 
beggars work in teams in order to distract their targets. Pickpockets do exist and are 
remarkably resourceful. To protect yourself, be sure to 

• Carry your valuables—passport, money, tickets, driver’s license — in a secure place such 
as an interior pocket, money belt or neck pouch. 

• Make photocopies of the first two pages of your passport, your driver’s license, and a list 
of credit card numbers, and leave these at home. 

Blend as much as you can into the local culture including speaking, if possible, the host 
country language in public; maintaining a low profile by avoiding wearing clothing printed 
with the name of US colleges, universities and products; staying away from 
clubs/restaurants known to be frequented by Americans; and using common sense in 
divulging information to strangers about yourself, your program, and fellow students. 

If you are not using a licensed cab, check on the price to return to home before you get in the 
cab. If you do take a bus at night, sit or stand in the front near the driver. Using common 
sense is best. Try to travel in groups after 10 p.m.  When walking past clubs or pubs, avoid 
drunken and rowdy groups of people. 

Do not use ATM machines after dark. If you are in a crowd, keep an eye on your purse, 
phone or wallet. Be sensible about whom you befriend. Do not bring strangers back to your 
hotel. Try not to draw attention to yourself.  Do not wear clothing that is emblazoned with 
university logos or American flags, and women should avoid wearing tight, revealing 
clothing. The French tend to be quieter than Americans, especially when riding on public 
transportation. Therefore monitor your voice and noise level. Be very careful talking on cell 
phones in the street. 

The drinking age in France is 18.  If you choose to drink, do so with moderation.  The French 
have very stern drug laws, and the purchase, possession or use of illegal sub- stances may 
result in arrest and imprisonment. Drinking alcohol while socializing is common in many 
parts of the world. The attitude in some countries toward alcohol may be much different 
than in the United States. Drinking in some countries is part of the social experience, but not 
the focus of it. Excessive drinking or drunken behavior is not acceptable and IAU considers 
it reason for expulsion. 
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COMMUNICATION 

TELEPHONES 

• When calling from France to the US dial 001 + area code + phone number 
• When calling from the US to France dial 011 + 33 + number without the first “0” 
• When dialing from outside France, omit the “0” following “33.” 
• When dialing inside France, begin dialing with “0.” 

IAU staff will discuss phone options during orientation at the start of the program, but 
here are some suggestions. You’ll find further details on our cell phone table. 

From your land-line or mobile, prepaid calling cards are the best way to call home and 
internationally. You can buy these at most Tobacco shops (Tabacs) and Presse shops.  

Pay-as-you-go cell phones can be purchased abroad for as little as 20€. You can buy the cards 
to recharge the credit on your phone at Tabac shops. In France, you will not be charged for 
any incoming calls. Your credit will only be depleted when you make outgoing calls, send 
text messages or check voicemail. Note that if you are roaming with a French SIM card you 
most likely will be charged for incoming calls. 

Before departure, you will need to call your cell phone carrier to ask them if your phone is 
unlocked or if it is capable of being unlocked (for example, Verizon can usually unlock an 
iPhone if you call them). Having an unlocked phone is necessary in order for a French SIM 
card to function in your phone. If you bring your unlocked phone, IAU staff will explain 
during orientation in Aix how and where to purchase SIM and calling cards. 

INTERNET AND WIFI 
We recommend students bring a laptop in order to use the Wi-fi in IAU’s buildings. 
Students may also use the computer facilities at IAU or the cafes around town when the 
centers are closed. Please note that a few hosts do not have wireless connections. 

MAIL 
Mail for Aix students should be sent by airmail to: 

IAU College 
8, rue de Littéra 

BP 30970 
13604 Aix-en-Provence CEDEX 1  

France 
In general, all packages sent from the US are subject to duty charges. These charges can 
possibly be avoided if the sender clearly marks packages “articles usagés pour étudiant,” 
(“items for student use”) and places the value at under $25. The package should also be 
declared as a gift on the small green customs sticker.  

https://www.iaufrance.org/studyabroad/studentlife/aix/orientation
https://www.iaufrance.org/admissions/helpfulinformation#Cell%20Phones


[10] 
 

 

  

Semester and academic year students require a valid passport and student visa. (Please go to 
our website for the latest information). You will need three months to obtain both and we 
recommend starting the process as soon as possible or you risk arriving late to the program. 

Passport and Visa Checklist for Semester Students  

• Apply for passport 
• Register with CampusFrance and mail money order and copy of acceptance letter to 

CampusFrance (included in IAU acceptance packet). Additional details are listed under 
#3 on the Step-by-Step Guide.  

• Visit French consulate website and and make online appointment at the same time you 
commence your CampusFrance application.  Consulate appointments book 
weeks/months in advance so if you delay, you risk not receiving your visa on time. You 
do not need to wait for Campus France approval before scheduling your appointment. 
However, you need the CampusFrance e-mail before you can go to the consulate so 
schedule your appointment for at least three - four weeks after you have completed the 
CampusFrance application in its entirety. 

• Receive CampusFrance’s e-mail confirmation, print it out and write your CampusFrance 
ID number on it (beginning with "USXXXXXX"). 

• Receive CampusFrance's Proof of Payment message, print it out. 
• Apply for student visa in person at the French consulate.  Make sure you have all of the 

required documents by reviewing the consulate website very carefully. 
• Receive your visa and your residency form (if applicable); you will need to keep this 

form and take it with you to France to complete the process 
• Complete your interview and medical exam once you arrive in France (if applicable) 

Non-US Citizens 

Students with passports to the following countries are not required to apply for a long-stay 
student visa:  Switzerland, Andorra, Vatican, San Marino, Monaco, Austria, Belgium, 
Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, Germany, Great Britain, 
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, 
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain and Sweden.   
For citizens of any other country, visit your country's French consulate website to determine 
the visa requirements. The visa process for non-US citizens may take much longer than that 
of US citizens so please begin the application process as soon as possible or you risk not 
receiving your visa on time. If you need a visa, please contact the U.S. Office  for assistance. 
In addition, before arrival in France, non-US citizens must check visa requirements of 
countries to be visited, and obtain visas necessary for travel within Europe. 

PASSPORTS AND VISAS 

https://www.iaufrance.org/admissions/visas
https://www.iaufrance.org/admissions/visas
https://www.iaufrance.org/Content/Uploads/CMS/Images/Campus%20France%20Guide%20-%20IAU%20College%20Spring%202015.pdf
https://www.iaufrance.org/admissions/visas#OFII
https://www.iaufrance.org/admissions/visas#OFII
mailto:enroll@iaufrance.org
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TRAVELING TO AIX 

FLIGHTS 
Students are responsible for buying their own airline tickets. We recommend that you have 
at least an hour and a half between connections; any less and you risk missing your 
connecting flight. Once you have booked your flight, please forward the details to 
enroll@iaufrance.org and Meghan.devine@iaufrance.org. 

ARRIVAL SERVICES 
On the official program arrival day, IAU staff will meet you at the Marseille-Provence 
airport or the Aix-en-Provence TGV Train station, at times and places specified in the air and 
train travel sections below. We encourage you to fly into the Marseille-Provence airport 
(MRS), which is 25 minutes from Aix. If you will already be in Europe, you can travel to Aix-
en-Provence by high speed train (TGV) from Paris, and most other major European cities.  
Once you have booked your travel, please email your flight or train confirmation email to 
enroll@iaufrance.org.  

ARRIVING AT THE AIRPORT 
If you arrive between 8:00 a.m. and 5:00 p.m. at the Marseille Provence airport (MRS), IAU 
staff, clearly identified by the IAU logo, will be waiting for you after you leave the baggage 
claim area. If you cannot find the IAU staff at the airport, please pick up your luggage and 
go to the information booth on the ground floor of Hall 1 and ask the personnel to help 
locate IAU staff. If your arrival time at the start of the term is delayed, please telephone IAU, 
as we must keep your host informed. Please do not plan to arrive after 5 pm. 

ARRIVING AT THE TRAIN STATION  
Plan to arrive at the Aix-en-Provence TGV station between noon and 5 PM on arrival day. Be 
sure to stay awake on the train and detrain at Aix-en-Provence TGV (about a 3 hour ride 
from Paris). Passengers have approximately three minutes to board and detrain, which is 
extremely difficult with heavy luggage on a crowded train. Trains in Europe have very 
limited space for luggage so please pack light. You may be required to carry your luggage 
up/down staircases as not all French buildings are equipped with elevators. When you 
arrive at the TGV Aix-en-Provence station, as you exit the train, look for the sign at the 
bottom of the escalator “Point de Rencontre.” There you will find an IAU staff member 
carrying the IAU logo. 

mailto:enroll@iaufrance.org
mailto:Meghan.devine@iaufrance.org
https://www.iaufrance.org/travel
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OTHER ARRIVAL OPTIONS 
For those students who arrive at the airport or train station on dates other than official 
arrival day or outside of the arrival hours, you are responsible for finding your own 
transportation to Aix-en-Provence. 

Public shuttle buses, called “Navettes,” provide regular service between the airport and train 
station to the bus station (gare routière) of Aix. They run frequently and are an easy way to 
travel. The cost is about 8 euros from the airport to Aix, and about 4 euros from the train 
station. You do not need a reservation and you pay for the ticket upon boarding the bus. It 
may be necessary for you to take a taxi from the bus station to IAU (2 bis rue du Bon 
Pasteur), or to your host family, which will cost 12-15 euros. 

Taxis from the airport or train station to Aix are another option and cost approximately 60 or 
40 euros, respectively. 

Make sure to carry the IAU phone number with you in case you need to call us during 
your trip to advise us of unexpected delays. 

Ms. Meghan Devine, Housing Coordinator 
Alternate Phone Number from North America: 011.33.6.82.59.64.51  

Alternate Phone Number from France: 06.82.59.64.51 
Alternate Phone Number from within Europe but outside of France: 00.33.6.82.59.64.51 
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For returning to the U.S. once the semester is completed, students should plan to leave their 
host's residence by noon on departure day. Students are responsible for their own 
transportation to the airport or train station on Departure Day. Please consult IAU advisors 
if you are unsure about the exact departure date of your program. 

 

DEPARTING AIX 

Public transportation in and out of town is frequent and reliable. Unfortunately, bus service 
is suspended at 10:30 pm in Aix during the week. 

TRAIN TIPS  

• To travel on the TGV, you must buy a ticket and reserve a seat in advance. Luggage 
restrictions may require storage in the baggage car. 

• We advise you to buy the "carte jeune" which is for travelers between 12 and 25 years old 
and provides discounts on train travel. (www.sncf.com/en-EN/flash/) 

• Second class travel is very comfortable and much less expensive than first class. 
• Do not leave bags or purses on seat. Keep on your lap. 
• Be respectful of other passengers by speaking quietly and avoiding cell phone 

conversations. 
• You are strongly advised not to arrive in Marseille late at night. 

NOTE: We highly recommend that all students enroll in the U.S. State Department’s Smart 
Traveler Enrollment Program (STEP) before they leave for France. By enrolling in this 
system, the U.S. Embassy is able to keep you updated with important safety and security 
announcements. It will also help your friends and family get in touch with you in an 
emergency. 

 

TRANSPORTATION IN AIX 

http://travel.state.gov/content/travel/en.html
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PACKING 

Pack light! You should not bring anything that you cannot carry by yourself at one time—
because you will have to do so. You will have to carry your bags through the airport, 
through customs, through public transportation, and up stairs. Also remember that anything 
you forget can be bought in France, so focus on bringing the basics. Leave your valuables 
behind and only pack clothes you will be comfortable in daily. We recommend bringing only 
one suitcase and a smaller, carry-on bag for a weekend trip. 

Take clothes that you feel comfortable in and that are easy to launder and maintain. Clothing 
that can be layered, mixed and matched will be practical as you will experience varied 
weather throughout your stay. Look online to get a sense of what the climate will be like 
during your stay. Remember that certain clothing choices (Greek t-shirts, miniskirts, flip 
flops, sweatpants, etc.) will work against your desire to integrate into local customs and 
styles. 

CARRY-ON LUGGAGE 
There are some very important items you 
will NOT want to pack in your checked 
baggage; rather, you will want to have 
them handy at all times and packed in 
your carry-on bag. These items are: 

• THIS BOOKLET! 
• Passport 
• Prescription medicine 
• Glasses 
• Money (For taxi rides to and from 

airports, phone calls, emergencies, 
etc...) 

• Adaptor and various chargers 

You may also want to have a few personal 
items in your carry-on in order to make 
your trip more comfortable and enjoyable. 
Always include a change of clothes in case 
of flight delay/cancellation or lost checked 
luggage, which is an unfortunate reality. 



[15] 
 

  

Here is an example of some of the items you may want to pack: 

• Clothing that can be layered and worn for all types of weather 
• Sleepwear/shorts/pants/t-shirts/shirts/sweaters/swimsuit/underwear/socks 
• Set of dress clothes 
• Sturdy and comfortable walking shoes/pair of dress shoes/sandals 
• Glasses/contacts 
• Quart sized bag of toiletries packed in your carry- on (you can buy more when you 

arrive in France) 
• Electronic devices and chargers for each 
• Emergency medication kit (aspirin, motion-sickness tablets, etc.) 
• Any daily medication (supply of medicine for length of stay) 
• French/English dictionary (you could also purchase this once in France) 
• Small gift for your host family (If your home city or state is famous for a certain product 

or craft, it would be nice for you to bring a sample for your host. They do not expect any 
gifts from you but would certainly enjoy a small souvenir with which to remember you 
by.) 

• Laptop computer (if you have one, IAU offers WIFI at the program centers) 
• Adaptor/converter (Please see note below - you may also wait and purchase this in 

France) 

*If you want to use your laptop, hairdryer, etc. in France, you will need an adaptor and 
possibly a converter. The adaptor allows you to plug it into the wall, while a converter 
changes the electrical current from 110 volts to 220 volts. For example, if you have a hair 
dryer that allows you to change the electrical current, you would only need the adaptor.   
Many laptops now automatically convert the electrical current to the French standard so you 
would only need an adaptor. 

 

PACKING 
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MONEY MATTERS 

MONEY 
France uses the Euro as its unit of currency. 1 Euro = $1.10 (roughly—check online)  

ATMS AND CREDIT CARDS 
ATMs are readily available throughout Aix. Visa and MasterCard are also widely accepted, 
but American Express less so. ATMs are widely available in Aix, and cash will be withdrawn 
in Euros. Be aware that your home bank may charge a small transaction fee (usually between 
$1.50–$3.00). Bank of America is the current exception; they have an affiliate bank in 
Provence (BNP Paribas) so their customers may withdraw without a fee. Traveler’s Checks 
can be difficult to cash. Prior to departure, contact your bank to let them know you will be 
travelling internationally so they do not freeze your accounts when they see charges being 
made abroad. Please note: Most foreign ATMs require a four-digit Personal Identification 
Number (PIN) that does not begin with a zero. If your PIN doesn't meet these requirements, 
change it prior to departure. Any of the major banks on the Cours Mirabeau or Cours Sextius 
can perform this service for you. If you have a Mastercard credit card you may obtain a cash 
advance from Crédit Agricole offices in Aix. 

CHANGING MONEY 
While it is better not to bring money to change, the best place to change money is in any 
local post office branch, where no commission is charged. You can also change money in 
most banks.  Avoid using bureau de change throughout the city, as they often charge hefty 
commission fees. It is also a good idea to buy some Euros before you leave so you will 
already have them when you arrive. Personal checks are difficult to cash and should be 
avoided; a fee is required and the transaction takes several weeks. 

TIPPING 
Tipping in France, and in most of Europe, is not necessary, since the service charge is added 
automatically to your bill in cafes and restaurants. Tipping in taxis isn’t obligatory, although 
most people do tip a small amount 
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PAYMENT AND FINANCIAL AID 

Unless there is a prior billing arrangement with the student's host institution, IAU will send 
an invoice to the student's permanent address. If payment is not received by the due date 
indicated on the student invoice, a late fee of $150/ month will be applied to the student’s 
account. IAU will not allow students to register for classes if their accounts show 
outstanding balances not related to documented financial aid disbursements and reserves 
the right to prevent students from sitting for final exams if their invoices are not paid in full. 
IAU accepts credit cards, personal checks, or money orders as means of payment. Visit 
https://www.iaufrance.org/admissions/payments for more details. 

FINANCIAL AID 
Students who expect to receive financial aid disbursements to help pay for some or all of 
their program fees should notify IAU immediately by submitting the Financial Assistance 
Form.  Students should complete the student portion and then have a financial aid advisor 
from their home institution complete the final section and return to IAU via email at 
enroll@iaufrance.org. Students are responsible for paying anything not covered by expected 
financial aid by the payment deadline. 
 
SCHOLARSHIPS 
IAU offers several merit and need-based scholarship, grant, and work-study opportunities to 
both semester and summer students each year. To be eligible for IAU scholarship, grant and 
work-study opportunities,  students must abide by all IAU policies and regulations as stated 
on the policies page and maintain a 3.0 or higher GPA while attending IAU. Grants are 
awarded automatically based on the criteria listed here.   

PAYMENT PLANS 
IAU provides an option of making automatic monthly tuition payments through the Higher 
One Inc. Tuition Payment Plan to students who pay IAU directly. (Students who submit 
payment for the program to their home institution are not eligible). Students are able to 
spread their payments over a period of several months, interest free. Higher One Inc. Tuition 
Payment Plan Agents can help determine the lowest-cost payment strategy. If interested, 
please register on their website or call 800-635-0120. 

https://www.iaufrance.org/admissions/payments
http://www.iaufrance.org/content/documents/financialassistanceform2013.pdf
http://www.iaufrance.org/content/documents/financialassistanceform2013.pdf
mailto:enroll@iaufrance.org
mailto:enroll@iaufrance.org
https://www.iaufrance.org/admissions/scholarships#grant
https://www.iaufrance.org/admissions/scholarships#workstudy
https://www.iaufrance.org/admissions/policies
https://www.iaufrance.org/admissions/scholarships#grants
https://www.iaufrance.org/admissions/scholarships
https://tuitionpay.higherone.com/TuitionPay/Welcome.aspx?welcome
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HEALTH MATTERS 

Your system will naturally take a couple of weeks to adjust to a change in climate, food, and 
different living habits, but otherwise students usually have few problems. Tap water in 
France is safe and the diet contains plenty of fresh fruit and vegetables. Outside Europe, 
students should be careful with water and fresh/uncooked foods. 

Normally, no vaccination is necessary for entry into any country in Western Europe, nor are 
they usually required by American regulations for re-entry into the US. Some physicians, 
however you can ask your doctor to see what they advise. 

It is always a good idea to consult with your physician and dentist for individual advice on 
the best regime for you. If after consultation it is felt you would have any special 
health/safety needs while living in the south of France, please check these with IAU to see if 
we can provide sufficient support for these needs.  

The most common ailments are flues and colds as your bodies are not yet immune to the 
germs in France. On a more serious level, students suffering from past or current mental 
health issues sometimes find that those questions resurface while abroad. The added stress 
of culture shock can be a lot to handle. We recommend students avoid heavy drinking and 
take measures to stay healthy and seek the advice of health care professionals when needed. 

 

IAU HEALTH AND WELLNESS CENTER 

• IAU maintains a healthy environment and culture by establishing policies and 
procedures that promote and support wellness of mind, body and spirit to all students. 

• https://www.iaufrance.org/studyabroad/studentlife/aix/healthwellness  
• Confidential meetings are available by drop-in and by appointment. 
• Weekly confidential discussion group around themes of cultural adjustment and related 

topics, check the schedule on the Troubadour and sign up by email. 
• Wellness Director available by way of email and telephone for all health and wellness 

related issues during your time at IAU. Students are provided with the Wellness 
Director’s phone contact during orientation. 

• iauwellness@iaufrance.org   

 
 

 
 

    
  

  
  

 

https://www.iaufrance.org/studyabroad/studentlife/aix/healthwellness
mailto:iauwellness@iaufrance.org
mailto:%20iauwellness@iaufrance.org
mailto:%20iauwellness@iaufrance.org
mailto:iauwellness@iaufrance.org
mailto:iauwellness@iaufrance.org
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INSURANCE 
Regardless of the coverage students may carry through a personal, family, or school policy, 
students are required to subscribe to the insurance coverage provided by IAU. The cost of 
the insurance coverage is included in the program fee. For semester students applying for a 
long stay student visa, your proof of insurance stating that you are covered for your 
semester in France will be sent to you by e-mail. Important: You will need this document 
when applying for your student visa. 

The insurance carrier IAU uses is ACE American Insurance Company with arrangements 
being made by CMI Insurance, a FrontierMEDEX Company. You will be subscribed to this 
insurance coverage and the cost of the coverage is included in the program fee. With this 
insurance, all medical-related expenses are paid out-of-pocket, and are reimbursed at a later 
date. With CMI Insurance, students receive medical, accidental death and dismemberment, 
repatriation and liability coverage. If students do not have personal liability insurance, they 
are required to purchase it upon arrival in France at a cost of approximately 30 Euros. 

For travelers insurance, as well as student discounts on airfare, hotels, museums and more, 
consider purchasing the International Student Identity Card (ISIC).  The ISIC costs $22 and 
can be obtained through their web page, www.myisic.com. 

MEDICINE REGULATIONS 

• Make sure you have enough to last during your trip. Keep them in their original 
prescription bottles and always in your carry-on luggage. Be sure to follow security 
guidelines, if the medicines are liquids. 

• Inhalers are allowed, along with any other medicines in tablet or powder form. 
• Essential medicines that you will need during your trip must be checked through 

security. They have to be in your clear, plastic, re-sealable bag and in containers of less 
than 100ml. 

• For essential medicines of more than 100ml, you will require supporting documentation 
from a relevant qualified medical professional and prior approval from the airline. This 
applies to everything from cough medicine to insulin. 

• You can also be asked to verify medicines at security, which may involve tasting, or 
testing on the skin. 

• Remember, spare containers can always be packed in your checked baggage and you 
should always make sure you have enough medicine for the whole trip. 

• Read more here: http://wwwnc.cdc.gov/travel/destinations/france/traveler/packing-list  
 

http://www.myisic.com/
http://wwwnc.cdc.gov/travel/destinations/france/traveler/packing-list
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Orientation takes place the first one and a half days during the arrival of students, and is 
designed to help students become familiar with their new environment. Students are 
introduced to one another, IAU and to Aix. They meet with the Housing and Academic 
Directors and IAU staff, who will explain IAU’s academic policies, housing, cross-cultural 
adaptation, banking, cell phone availability and pricing, wifi and more. Students are briefed 
on social and recreational activities such as sports, ski trips, local gyms, excursions, etc. 

 

 

ACADEMIC INFORMATION 

ABSENCES 
Except for absences caused by illness or personal emergencies, students are expected to 
attend all class sessions. Unexcused absences will adversely affect a student’s grade. 

ACCREDITATION AND TRANSCRIPTS 
IAU is a not-for-profit institution of higher education and as an independent, non-degree 
granting institution, issues its own transcripts. IAU remains outside the scope of regional 
U.S. accreditation and in cases when the home institution does not directly accept IAU 
credit, students may enroll through one of its program sponsors. 

TEXTBOOKS 
Students will receive their textbooks upon arrival to Aix. 

ORIENTATION 
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BUDDY PROGRAM 
IAU's Buddy Program is a cultural and French/American language program allowing all 
IAU students to have regular contacts with French students while in Aix. Students are 
paired with local French students from Political Sciences University and other Universities 
in Aix. This is one of the best ways to make your study abroad experience worth your while. 
IAU regularly invites French and American students to various events such as buffet dinner 
parties, live music parties, talent shows and much more! 

 
EXPLORE PROVENCE 
• Visit a winery and participate in a winetasting at Château Lacoste. 
• Olive picking: Check out photos from a trip to the olive gardens!  
• Visit lavender fields in the summer: Visitors from all over the world come to Provence in 

June and July just to walk through acres of lavender fields. You will be learning about the 
distillation process and the many uses of lavender essential oil. 

• Cooking workshops at l’Ane à Nageoires. 
 

VOLUNTEERING 
Volunteer work in the context of a completely different culture and language offers fresh 
rewards and gratification. Former IAU students in Aix have volunteered by: 

• Helping middle school children with English at the Secours Catholique 
• Helping students who have failed the BAC and are trying again with their English at 

the Association AREFP 
• Assisting elementary school classrooms 
• Olive picking and olive tree trimming 
• Planting and trimming new re-planted trees on Mt. Ste Victoire 

 

EXTRACURRICULAR ACTIVITIES 

http://www.chateau-la-coste.com/home/
http://www.flickr.com/photos/iaufrance/sets/72157632165306862/
http://www.laneanageoires.com/
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Included during the summer are 1-3 excursions for all students, which vary by program. 
Study tours are incredible opportunities for students to expand their understanding of the 
Provence region. The cost of the excursions is included in the IAU program fee and as such, 
students are strongly encouraged to participate.  

LA CIOTAT  
La Ciotat was the setting of one of the very first projected motion pictures, L'Arrivée d'un 
train en gare de La Ciotat, filmed by the Lumière brothers in 1895. The municipal park of La 
Ciotat, the Parc du Mugel, located on the Anse deu Petit Mugel, is classified as one of the 
Notable Gardens of France. Sheltered by the massive rock called "Le Bec D'Aigle", it contains 
both a botanical garden of tropical plants and a nature preserve of native Provençal plants.  

             

MOUSTIERS-SAINTE-MARIE  
Considered one of the "most beautiful villages of France,” Moustiers was built on platform 
terraces a hundred or so metres up the side of a limestone cliff. At twilight when the sun on 
a clear day strikes the south-facing cliff, a diffuse pink light glows across the village. 

PROVENCE  
Students are surround by spectacular villages and cities to visit in Provence. Visits to Le 
Luberon, the Borie villages, the Palais des Papes in Avignon and the calanques in Cassis are 
all just a quick train ride away! Tour L’Isle-sur-la- Sorgue, a picturesque town, 17th century 
church and antique shops or the Roman theater and arch in Orange. There is no shortage of 
adventure and day trips in this beautiful region.   

CLIMATE 
European homes are usually smaller and heated at a lower temperature than those in the US, 
so plan your packing accordingly. We recommend that you look up the weather and 
temperature equivalents in Aix-en-Provence online to have a better idea on what to expect in 
Provence. 

STUDY TOURS 
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FRENCH 101 
Hello / Good morning/ Good afternoon - Bonjour 
Do you speak French/ English? – Parlez-vous francais/ anglais? 
Could you speak more slowly? – Pourriez-vous parler plus lentement? 
I am sorry – Je suis desolé(e) 
Goodbye – Au revoir 
Can we please see a menu? – La carte, s’il vous plaît?  
I don’t know – Je ne sais pas 
How much/ many? –  Combien? 

 

AIX HOTELS 
Hôtel Paul ★ 10, avenue Pasteur 
+33/4 42 23 23 89 ; www.aix-en-provence.com/hotelpaul   
40 à 62 Euros (reception desk open until 10 pm) 

Hôtel Globe ★★ 74, cours Sextius 
+33 0/4 42.26.03.58 ; www.hotelduglobe.com  
42 à 103 Euros (closed in January) 

Hôtel Les 4 Dauphins ★★ 54 rue Roux Alphéran 
+33 0/4 42 38 16 39 ; lesquatredauphins@wanadoo.fr  
www.lesquatredauphins.fr  
55 à 120 Euros 

Hôtel St. Christophe ★★ 2 Avenue Victor Hugo 
+33 0/4 42.26.01.24 ; www.hotel-saintchristophe.com/  
80 à 146 Euros 

Hôtel Cardinal ★★ 24, rue Cardinale 
+33 0/4 42 38 32 30 ; www.hotel-cardinal-aix.com  
60 à 110 Euros 

Hôtel Aquabella ★★★ 2, rue des Etuves 
+33 0/4 42.99.15.00 ; www.aquabella.fr  
114 à 175 Euros (Ask for IAU special rates) 

Aix Tourist Office website: www.aixenprovencetourism.com   

KNOW BEFORE YOU GO! 

http://www.aix-en-provence.com/hotelpaul
http://www.hotelduglobe.com/
mailto:lesquatredauphins@wanadoo.fr
http://www.lesquatredauphins.fr/
http://www.hotel-saintchristophe.com/
http://www.hotel-cardinal-aix.com/
http://www.aquabella.fr/
http://www.aixenprovencetourism.com/


[24] 
 

 

 

 

 

 

 

 

QUESTIONS? 

Contact IAU’s Office of Admissions  
Monday-Friday, 9am-5pm PST 

 
Phone: (800) 221-2051 

Email: enroll@iaufrance.org  
Mail: 409 Camino Del Rio South, Suite 303 

San Diego, CA 92108 

 

 

“There are not enough words to describe my love for Aix-en-Provence. When I stepped off the plane in 
August and drove to my host family’s apartment, I had no idea that I would fall in love with this 

program or this city as much as I did.” 

-Michele Gerardi, Fall 2015-Spring 2016 alumna 

https://www.facebook.com/iaufrance
http://twitter.com/iaufrance
http://instagram.com/iaucollege
http://www.linkedin.com/groups?gid=4886727&sharedKey=
https://iaucollege.wordpress.com/
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